Community Resource & Recovery Guide
Housing • Bills • Food • Taxes • Credit • Legal Help • Immigration 

	


Purpose: A practical directory for people navigating financial hardship, housing instability, government discrepancies, immigration matters, credit problems, employment, and rebuilding or growing a small business.

Important: Programs and eligibility change. Use official government and nonprofit sources whenever possible. Never pay someone simply to apply for a government benefit or promise approval.


NATIONAL RESOURCES — ALL STATES

· USA.gov Benefit Finder — https://www.usa.gov/benefit-finder
Fede211 — Local assistance — https://www.211.org/
· Rent, utilities, food, shelter, transportation and local community resources.
ral/state benefits and assistance.
· USA.gov Emergency Rent — https://www.usa.gov/emergency-pay-rent
Housing and rent assistance information.
· USA.gov Emergency Housing — https://www.usa.gov/emergency-housing-assistance
Emergency housing and homelessness resources.
· IRS — https://www.irs.gov/
Taxes, notices, transcripts and tax accounts.
· IRS VITA — https://www.irs.gov/individuals/free-tax-return-preparation-for-qualifying-taxpayers Free tax preparation for qualifying taxpayers.
· Taxpayer Advocate Service — https://www.taxpayeradvocate.irs.gov/
Help with unresolved IRS problems.
· Low Income Taxpayer Clinics — https://www.irs.gov/advocate/low-income-taxpayer-clinics
Tax controversy help for qualifying taxpayers.
· AnnualCreditReport.com — https://www.annualcreditreport.com/
Official source for credit reports.
· IdentityTheft.gov — https://www.identitytheft.gov/
Federal identity-theft recovery guidance.
· Legal Services Corporation — https://www.lsc.gov/about-lsc/what-legal-aid/get-legal-help
Find civil legal aid.
· USCIS — https://www.uscis.gov/
Immigration forms, case status and guidance.
K-1 Visa — State Department —
https://travel.state.gov/content/travel/en/us-visas/immigrate/family-immigration/nonimmigrant-visa-for-a-fiance-k-1.html
Official K-1 visa information.
· SBA — https://www.sba.gov/
Small-business assistance, funding and contracting.
· SBA Local Assistance — https://www.sba.gov/local-assistance
Find SBA resource partners.
· SAM.gov — https://sam.gov/
Federal entity registration and contract opportunities.
· APEX Accelerators — https://www.apexaccelerators.us/
Government-contracting counseling.
· SCORE — https://www.score.org/
Free small-business mentoring.
· America's SBDC — https://americassbdc.org/
Small-business advising and training.
· Grants.gov — https://www.grants.gov/
Federal grant opportunities.
· OFN CDFI Locator — https://www.ofn.org/cdfi-locator/
Find mission-driven lenders

STATE-BY-STATE RESOURCE HUBS

*Each state section provides an official state portal plus commonly needed agency. For immediate local assistance, call 211 first!

 Alabama
• State portal / benefits: https://www.alabama.gov/
• Tax agency: https://www.revenue.alabama.gov/
• Employment / workforce: https://labor.alabama.gov/
• Housing: https://www.ahfa.com/

Alaska
• State portal / benefits: https://alaska.gov/
• Tax agency: https://dor.alaska.gov/
• Employment / workforce: https://labor.alaska.gov/
• Housing: https://www.ahfc.us/

Arizona
• State portal / benefits: https://az.gov/
• Tax agency: https://azdor.gov/
• Employment / workforce: https://des.az.gov/
• Housing: https://housing.az.gov/
Arkansas
• State portal / benefits: https://portal.arkansas.gov/
• Tax agency: https://www.dfa.arkansas.gov/
• Employment / workforce: https://dws.arkansas.gov/
• Housing: https://www.arkansas.gov/adfa/

California
• State portal / benefits: https://www.ca.gov/
• Tax agency: https://www.cdtfa.ca.gov/
• Employment / workforce: https://edd.ca.gov/
• Housing: https://www.hcd.ca.gov/

Colorado
• State portal / benefits: https://co.colorado.gov/
• Tax agency: https://tax.colorado.gov/
• Employment / workforce: https://cdle.colorado.gov/
• Housing: https://www.chfainfo.com/

Connecticut
• State portal / benefits: https://portal.ct.gov/
• Tax agency: https://portal.ct.gov/DRS
• Employment / workforce: https://portal.ct.gov/dol
• Housing: https://www.chfa.org/

Delaware
• State portal / benefits: https://delaware.gov/
• Tax agency: https://revenue.delaware.gov/
• Employment / workforce: https://labor.delaware.gov/
• Housing: https://www.destatehousing.com/

Florida
• State portal / benefits: https://www.myflorida.com/accessflorida/
• Tax agency: https://floridarevenue.com/
• Employment / workforce: https://www.floridajobs.org/
• Housing: https://www.floridahousing.org/

Georgia
• State portal / benefits: https://georgia.gov/
• Tax agency: https://dor.georgia.gov/
• Employment / workforce: https://dol.georgia.gov/
• Housing: https://dca.georgia.gov/

Hawaii
• State portal / benefits: https://portal.ehawaii.gov/
• Tax agency: https://tax.hawaii.gov/
• Employment / workforce: https://labor.hawaii.gov/
• Housing: https://dbedt.hawaii.gov/hhfdc/

Idaho
• State portal / benefits: https://www.idaho.gov/
• Tax agency: https://tax.idaho.gov/
• Employment / workforce: https://www.labor.idaho.gov/
• Housing: https://www.idahohousing.com/

Illinois
• State portal / benefits: https://illinois.gov/
• Tax agency: https://tax.illinois.gov/
• Employment / workforce: https://ides.illinois.gov/
• Housing: https://www.ihda.org/

Indiana
• State portal / benefits: https://www.in.gov/
• Tax agency: https://www.in.gov/dor/
• Employment / workforce: https://www.in.gov/dwd/
• Housing: https://www.in.gov/ihcda/

Iowa
• State portal / benefits: https://iowa.gov/
• Tax agency: https://revenue.iowa.gov/
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• Employment / workforce: https://workforce.iowa.gov/
• Housing: https://www.iowa-finance.com/

Kansas
• State portal / benefits: https://www.kansas.gov/
• Tax agency: https://www.ksrevenue.gov/
• Employment / workforce: https://www.dol.ks.gov/
• Housing: https://kshousingcorp.org/

Kentucky
• State portal / benefits: https://www.kentucky.gov/
• Tax agency: https://revenue.ky.gov/
• Employment / workforce: https://kcc.ky.gov/
• Housing: https://www.kyhousing.org/

Louisiana
• State portal / benefits: https://www.la.gov/
• Tax agency: https://www.dcfs.louisiana.gov/
• Employment / workforce: https://revenue.louisiana.gov/
• Housing: https://www.laworks.net/
• Resource: https://www.lhc.la.gov/

Maine
• State portal / benefits: https://www.maine.gov/
• Tax agency: https://www.maine.gov/revenue/
• Employment / workforce: https://www.maine.gov/labor/
• Housing: https://www.mainehousing.org/

Maryland
• State portal / benefits: https://maryland.gov/
• Tax agency: https://dat.maryland.gov/
• Employment / workforce: https://labor.maryland.gov/
• Housing: https://dhcd.maryland.gov/

Massachusetts
• State portal / benefits: https://www.mass.gov/
• Tax agency: https://www.mass.gov/orgs/massachusetts-department-of-revenue
• Employment / workforce: https://www.mass.gov/orgs/department-of-unemployment-assistance
• Housing: https://www.mhp.net/

Michigan
• State portal / benefits: https://www.michigan.gov/
• Tax agency: https://www.michigan.gov/taxes
• Employment / workforce: https://www.michiganworks.org/
• Housing: https://www.michigan.gov/mshda

Minnesota
• State portal / benefits: https://mn.gov/
• Tax agency: https://www.revenue.state.mn.us/
• Employment / workforce: https://www.uimn.org/
• Housing: https://www.mnhousing.gov/

Mississippi
• State portal / benefits: https://www.ms.gov/
• Tax agency: https://www.dor.ms.gov/
• Employment / workforce: https://mdes.ms.gov/
• Housing: https://www.mshomecorp.com/

Missouri
• State portal / benefits: https://www.mo.gov/
• Tax agency: https://dor.mo.gov/
• Employment / workforce: https://labor.mo.gov/
• Housing: https://mhdc.com/

Montana
• State portal / benefits: https://mt.gov/
• Tax agency: https://mtrevenue.gov/
• Employment / workforce: https://dli.mt.gov/
• Housing: https://housing.mt.gov/

Nebraska
• State portal / benefits: https://www.nebraska.gov/
• Tax agency: https://revenue.nebraska.gov/
• Employment / workforce: https://dol.nebraska.gov/
• Housing: https://nifa.org/

Nevada
• State portal / benefits: https://nv.gov/
• Tax agency: https://tax.nv.gov/
• Employment / workforce: https://detr.nv.gov/
• Housing: https://housing.nv.gov/

New Hampshire
• State portal / benefits: https://www.nh.gov/
• Tax agency: https://www.revenue.nh.gov/
• Employment / workforce: https://www.nhes.nh.gov/
• Housing: https://www.nhhfa.org/

New Jersey
• State portal / benefits: https://www.nj.gov/
• Tax agency: https://www.nj.gov/treasury/taxation/
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• Employment / workforce: https://www.nj.gov/labor/
• Housing: https://www.nj.gov/dca/hmfa/

New Mexico
• State portal / benefits: https://www.nm.gov/
• Tax agency: https://www.tax.newmexico.gov/
• Employment / workforce: https://www.dws.state.nm.us/
• Housing: https://housingnm.org/

New York
• State portal / benefits: https://www.ny.gov/
• Tax agency: https://www.tax.ny.gov/
• Employment / workforce: https://dol.ny.gov/
• Housing: https://hcr.ny.gov/

North Carolina
• State portal / benefits: https://www.nc.gov/
• Tax agency: https://www.ncdor.gov/
• Employment / workforce: https://www.ncworks.gov/
• Housing: https://www.nchfa.com/

North Dakota
• State portal / benefits: https://www.nd.gov/
• Tax agency: https://www.tax.nd.gov/
• Employment / workforce: https://www.jobservice.nd.gov/
• Housing: https://www.ndhfa.org/

Ohio
• State portal / benefits: https://ohio.gov/
• Tax agency: https://tax.ohio.gov/
• Employment / workforce: https://jfs.ohio.gov/
• Housing: https://ohiohome.org/

Oklahoma
• State portal / benefits: https://oklahoma.gov/
• Tax agency: https://oklahoma.gov/tax.html
• Employment / workforce: https://oklahoma.gov/oesc.html
• Housing: https://www.ohfa.org/

Oregon
• State portal / benefits: https://www.oregon.gov/
• Tax agency: https://www.oregon.gov/dor/
• Employment / workforce: https://www.oregon.gov/employ/
• Housing: https://www.oregon.gov/ohcs/

Pennsylvania
• State portal / benefits: https://www.pa.gov/
• Tax agency: https://www.pa.gov/agencies/revenue.html
• Employment / workforce: https://www.pa.gov/agencies/dli.html
• Housing: https://www.phfa.org/

Rhode Island
• State portal / benefits: https://www.ri.gov/
• Tax agency: https://tax.ri.gov/
• Employment / workforce: https://dlt.ri.gov/
• Housing: https://www.rhodeislandhousing.org/

South Carolina
• State portal / benefits: https://sc.gov/
• Tax agency: https://dor.sc.gov/
• Employment / workforce: https://dew.sc.gov/
• Housing: https://schousing.com/

South Dakota
• State portal / benefits: https://sd.gov/
• Tax agency: https://dor.sd.gov/
• Employment / workforce: https://dlr.sd.gov/
• Housing: https://www.sdhda.org/

Tennessee
• State portal / benefits: https://www.tn.gov/
• Tax agency: https://www.tn.gov/revenue.html
• Employment / workforce: https://www.tn.gov/workforce.html
• Housing: https://thda.org/

Texas
• State portal / benefits: https://www.yourtexasbenefits.com/
• Tax agency: https://www.texas.gov/
• Employment / workforce: https://www.twc.texas.gov/
• Housing: https://www.tdhca.texas.gov/

Utah
• State portal / benefits: https://www.utah.gov/
• Tax agency: https://tax.utah.gov/
• Employment / workforce: https://jobs.utah.gov/
• Housing: https://utahhousingcorp.org/

Vermont
• State portal / benefits: https://www.vermont.gov/
• Tax agency: https://tax.vermont.gov/
• Employment / workforce: https://labor.vermont.gov/
• Housing: https://vhfa.org/

Virginia
• State portal / benefits: https://commonhelp.virginia.gov/
• Tax agency: https://www.virginia.gov/
• Employment / workforce: https://www.tax.virginia.gov/
• Housing: https://www.vec.virginia.gov/
• Resource: https://www.virginiahousing.com/

Washington
• State portal / benefits: https://wa.gov/
• Tax agency: https://dor.wa.gov/
• Employment / workforce: https://esd.wa.gov/
• Housing: https://www.wshfc.org/

West Virginia
• State portal / benefits: https://www.wv.gov/
• Tax agency: https://tax.wv.gov/
• Employment / workforce: https://workforcewv.org/
• Housing: https://www.wvhdf.com/

Wisconsin
• State portal / benefits: https://www.wisconsin.gov/
• Tax agency: https://www.revenue.wi.gov/
• Employment / workforce: https://dwd.wisconsin.gov/
• Housing: https://www.wheda.com/

Wyoming
• State portal / benefits: https://www.wyo.gov/
• Tax agency: https://wyo-prop-div.wyo.gov/
• Employment / workforce: https://dws.wyo.gov/
• Housing: https://www.wyomingcda.com/

District of Columbia
• State portal / benefits: https://dc.gov/
• Tax agency: https://otr.cfo.dc.gov/
• Employment / workforce: https://does.dc.gov/
• Housing: https://dhcd.dc.gov/





72-HOUR STABILIZATION PLAN

1. Call 211 and request screening for rent, shelter, utilities, food and transportation assistance.
2. Contact legal aid (ex. Legal shield) immediately if an eviction or another legal deadline is involved.
3. Gather ID, housing, tax, bank, credit and government records.
4. Pull credit reports and review for specific inaccuracies.
5. Check IRS and government accounts.
6. Contact workforce and small-business resource partners once immediate needs are stabilized
IMMIGRATION & U.S  BASED VISA

· USCIS: https://www.uscis.gov/
· Case Status: https://www.uscis.gov/tools/checking-your-case-status-online
· https://usciscasetracker.com/ -check your place in line for almost any US visa type in real time
· Department of State
· Immigration Advocates Network: Nonprofit legal directory 
-If you’re applying for a U.S based visa or green card, Boundless can help you prepare your application and make sure the process goes as smoothly as possible.
*Please note that if special circumstances require your visa application to be expedited, you may reach out to your local congressional representative for assistance.  In the U.S., individuals contact their congressional representative or member of Congress (or congressperson), rather than "local congress."
*disclaimer- If you need any assistance resolving an issue with a government agency, contact your local congressional representative.
SBA / EIDL DISCREPANCY RESOURCE KIT

-When a government agency questions a business application, build an evidence file before responding.

-Include: application numbers; SBA correspondence; entity formation records; EIN documentation; licenses/DBAs; bank statements; invoices/contracts; tax returns and transcripts; disbursement and returned-funds records; screenshots; and a dated timeline explaining each discrepancy.

-SBA Disaster Assistance: https://www.sba.gov/disaster/
-SBA Contact: https://www.sba.gov/about-sba/organization/contact-sba/

*For older COVID EIDL matters, focus on obtaining records, preserving documentation, understanding the specific allegation, and using the appropriate SBA communication/complaint channels. Do not assume a discrepancy means fraud.
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